depepanbHbi 3akoH oT 2 masi 2006 r. N 59-03
"O nopsigke paccmoTpeHnsa obpalweHnn rpaxagaH Poccuickon ®eagepauymmn’

C N3MeHeHUsAMA 1 OONOJTHEHUAMMN OT:

29 wions, 27 wonda 2010 r., 7 mas, 2 nona 2013 r., 24 HoA6psa 2014 r., 3 HoA6paA 2015 r., 27 Hos6psa 2017 r., 27
nekabps 2018 r.

MpuHaTt NocynapcteBeHHon [lymou 21 anpens 2006 roaa

Opo6peH CoeTom Penepaumnm 26 anpensa 2006 roga

Cratbsa 1. Cepa npumeHeHusa HacToswero PegepanbHOro 3akoHa

1. Hactoawumm ®enepanbHbIM 3aKOHOM PErynmpytoTCa NpaBOOTHOLLEHWS, CBA3AHHbIE C
peanusaunen rpaxgaHmHom Poccuinckon dPepepauumn (ganee Takke - rpaxgaHuH)
3akpenneHHoro 3a Hum KoHctutyumen Poccunckon Pepepaumm npasa Ha obpalleHue B
rocyapCTBEHHbIE OpraHbl M OpraHbl MECTHOrO camoynpasfeHus, a Takke ycTaHaBnMBaeTCs
nopsaoK paccMmoTpeHus obpalleHuin rpaxnaH rocygapCTBEeHHbIMUM OpraHamu, opraHamm
MECTHOro camoynpasneHust N AOMKHOCTHLIMU NULLaMWN.

2. YcTaHOBreHHbI HacToswum denepanbHbIM  3aKOHOM MOPALOK pPacCMOTPEHUSA
obpalleHun rpaxgaH pacrnpoCcTpaHsaeTCca Ha BCce obpalleHus rpaxgaH, 3a MCKIYeHMEM
obpalleHun, KoTopble NoAnexaTt pacCMOTPEHUIO B NOpsAaKe, YCTaHOBNEHHOM dhefeparibHbIMU
KOHCTUTYLMOHHbBIMW 3aKOHaMU U MHbIMU doefiepanbHbIMU 3aKOHaMM.

3. YcTaHoBneHHbIn HacToAwum PenepanbHbiM 3aKOHOM MOPAOOK PacCMOTPEHUSNA
obpaLleHun rpaxxgaH pacnpocTpaHsaeTcs Ha NPaBOOTHOLLEHUs], CBA3aHHbIE C paCc CMOTPEHUEM
oOpalleHUn WMHOCTPaHHbIX rpaxagaH n nuy 6e3 rpaxgaHcTBa, 3a MCKNIYEHWEM Cryvaes,
YCTaHOBIIEHHbIX MexayHapoaHbiM gorosopom Poccurckon ®epepaumm vnun enepanbHbIM
3aKOHOM.

4. YcTaHOBMEeHHbIM HacToawmm degeparnbHbIM 3aKOHOM MOPSLAOK PacCMOTPEHUS
obpaLleHun rpaxgaH rocygapCTBEHHbIMM OpraHammn, opraHamMmm MeCTHOrO CaMoynpaBreHNs U
AOIMKHOCTHBIMW ~ NIULAMWM  pPacnpoCTpaHsAeTCA Ha  MNPaBOOTHOLUEHUS, CBSA3aHHble C
pacCMOTPEHNEM YyKa3aHHbIMW OpraHamu, SOSMKHOCTHbIMKU Nuuamm obpaleHnin obbeanHeHnn
rpaxgaH, B TOM 4uClle HpUOANYECKUX NUL, a Takke Ha MNpaBOOTHOLUEHWUSA, CBA3AHHbIE C
paccMmoTpeHueM obpalleHun rpaxgaH, obbeguHeHUn rpaxgaH, B TOM Yucne topuandecknx
nuy,  OCYyLLEeCTBAAWMMU  NyBNMYHO  3HaYMMble  PYHKUMW  FOCYOapPCTBEHHbIMU U
MYHULMNANBbHBIMU YYPEXOEHUSMN, NHBIMUA OpraHn3aunamMm n X JOMKHOCTHBIMW NULaMMU.

CraTtba 2. [paBo rpaxkgaH Ha obpalleHne

1. [paxgaHe wvmMmeloT npaBo obpawartbca MWYHO, a Takke HanpaensTb
nHOMBMAOYyanbHble W KOMMEKTMBHble obpalweHns, BKYass obpaweHus obbeguHeHun
rpaxgaH, B TOM 4YuCrie IpUANYECKMX NNUL, B rOCYy4apCTBEHHbIE OpraHbl, OpraHbl MECTHOro
camoynpaBneHuss U WX LOSMKHOCTHbIM fUuaM, B rOCYQapCTBEHHbIE M MyHUUMNanbHbIE
yuypexaeHuss U MHble OpraHu3auuu, Ha KOTOpble BO3NOXEHO ocyllecTsBneHne nyoenuyHo
3HAYMMbIX (PYHKLUMI, U UX AOSHKHOCTHLIM NnLaMm.

2. [paxpgaHe peanu3yloT npaBo Ha obpalweHne cBobogHO WM A0BPOBOSLHO.
OcywecTBneHune rpaxgaHamum npasa Ha obpalieHre He LOMKHO HapyLlaTb npasa 1 cBoboabl
ApYyrux nu,.

3. PaccmoTpeHmne obpalleHui rpaxgaH ocyulecternsietcs 6ecnnaTHo.

CraTtbs 3. [lpaBoBO€e perynupoBaHue nNpaBOOTHOLUEHUIN, CBA3AHHbLIX C PAaCCMOTPEHNEM

obpalleHun rpaxagaH

1. [lNpaBOOTHOLWIEHUS, CBsA3aHHbIE C pacCMOTpPEHMEM oObpalleHUn rpaxagaH,
perynupytotcsa  KoHctutyumen Poccunckon degepauuun, MexgyHapoAHbIMM - OOrosBopamm
Poccunickon ®epepaumn, degepanbHbIMU  KOHCTUTYLUMOHHBIMW - 3aKOHaMK, HaCTOSLLUM
denepanbHbIM 3aKOHOM M MHbIMU (heaepanbHbIMU 3aKOHaMMW.
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2. 3aKOHbI N MHble HOpMaTMBHbIE NPaBoBble akTbl cydobekToB Poccurckon epepaumm
MOryT YyCTaHaBnMBaTb MONOXEHUS, HanpaBfieHHble Ha 3awuTy npaBa rpaxgaH Ha
obpalleHne, B TOM 4uCre yCTaHaBnNuBaTb rapaHTUM npaBa rpaxgaH Ha obpalieHue,
AONOSHAIOLWME rapaHTUK, YCTaHOBIEHHbIE HacTosAWwmMM PefepanbHbIM 3aKOHOM.

Ctatbsa 4. OCHOBHblEe TEPMUHBI, UCNOSMb3yeMble B HacTosweM degepanbHOM 3aKkoHe

Ona uenen HacTosawero ®egepanbHOro 3akoHa UCNONb3YHTCS CreAyloLne OCHOBHbIE
TEPMUHbI:

1) oOpaweHue rpaxpaaHuHa (pmanee - obOpalweHwe) - HanpasfeHHble B
rocyAapCTBEHHbIA OpraH, OpraH MEeCTHOro camoynpaBfeHuss UM OOMKHOCTHOMY nuuy B
NMcbMeHHON hopme nnu B opmMe 3NEKTPOHHOIO JOKYMEHTa NpeanoxeHue, 3asBrieHe unm
xanoba, a Takke YyCTHOe obpalleHne rpaxgaHuHa B rocygapCTBEHHbIM OpraH, opraH
MECTHOro camoynpaBneHus;

2) npeanoXxeHue - pekomeHgauus rpaxgaHuHa no COBEPLUEHCTBOBAHMIO 3aKOHOB U
WHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB, AEATENIbHOCTU roCyAapCTBEHHbIX OPraHOB W OpraHoB
MECTHOro  camoynpaBfeHusi, pPasBUTUIO  OOLLECTBEHHbIX  OTHOLUIEHUMW,  YRYYLIEHWUIo
coumanbHO-3KOHOMNYECKON U UHbIX Cchep OeATeNbHOCTU rocyaapcTaa 1 obLLecTBa;

3) 3asABneHme - npocbba rpaxgaHuMHa O COAEVUCTBMM B peanusauum  ero
KOHCTUTYLMOHHBIX NpaB 1 cBoBOL, MNNU KOHCTUTYLIMOHHbIX NpaB 1 cBobon Apyrux nuuy, nmbo
coobLieHne O HapyLeHMM 3aKOHOB M MHbIX HOPMATMBHbIX MPaBOBbIX aKTOB, HeJoCTaTkax B
paboTe rocygapCTBEHHbIX OPraHoOB, OPraHOB MECTHOrO CaMOynpaBfieHUs U OOSMKHOCTHbIX
nnu, NMBo KPUTUKa AEATENbHOCTM YKa3aHHbIX OPraHoB 1 AOSIKHOCTHbIX NNLL;

4) xanoba - npocbba rpaxgaHMHa O BOCCTAHOBNEHUN MMM 3aLMTe €ro HapyLleHHbIX
npas, cBO60OA UM 3aKOHHbIX MHTEpecoB NMbo npas, cBOOOA M 3aKOHHbIX MHTEPECOB APYrnX
nuu;

5) AOMKHOCTHOE rNnUUO - NUUO, MOCTOAHHO, BPEMEHHO WNM NO creuvanbHOMY
MOSTHOMOUMIO OCYyLLecCTBrsoWee QYyHKUMN npeacTaBuTens Bnactu nvbo BbiNOMHSOLWEE
OpraHn3aumMoHHO-pacnopsaanTernbHble,  aAMUHUCTPATUBHO-XO3SWCTBEHHbIE  DYHKUMM B
rocyaapCTBEHHOM OpraHe W opraHe MeCTHOroO CaMOoynpaBrieHus.

CraTtbsa 5. [NpaBa rpaxxgaHmMHa Npu paccMOTpeHUN obpalleHms

Mpn paccmoTpeHnn obpalleHns rocygapcTBEHHbIM OpraHoM, OpraHoM MeCTHOro
camoynpasneHus UnNun SOSMKHOCTHLIM NIMLOM rpaxkgaHuH UMeET NpaBo:

1) npeacTaBnAT> OONONHUTENbHBIE OOKYMEHTbl U MaTepuanbl nnbo obpawaTtbecs C
npocboon 06 nx nctpebosaHnn, B TOM YNCNe B A1EKTPOHHON hOpME;

2) 3HaAaKOMUTBCA C LOKYMEHTaMn M MaTtepuanamu, KacarwuMUCca pacCMOTPEeHUs
obpalleHus, ecnu 3To He 3aTparnBaeT npaea, cBO6OAbI U 3aKOHHbIE UHTEPECHI APYTNX UL U
€Cnun B yKasaHHbIX AOKYMEHTax U mMaTepuanax He copepXaTcs CBeaeHusi, cocTaBnsatome
rocyaapCTBEHHY UMM MHYIO OXpaHseMyto dpeaepanbHbIM 3aKOHOM TalHYy;

3) nony4yaTb NMUCbMEHHbIM OTBET MO CYLLECTBY NOCTABMEHHbIX B 0OpaLleHMn BONpoOCoB,
3a MCKITIOYEHMEM CryyaeB, YKasaHHbIX B ctatbe 11 Hactoswero degepanbHOro 3akoHa, a B
cnyyae, npegycMoTpeHHoM 4acTelo 5.1 ctateu 11 Hactoswero PenepanbHOro 3akoHa, Ha
OCHOBaHuM obpallyeHunsa ¢ NnpocbObor 0 ero npegocTasneHnn, yseLoMNeHne o nepeagpecaumm
NMCbMEHHOro obpalleHns B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHust unu
OOSDKHOCTHOMY NULy, B KOMMETEHUMIO KOTOpPbIX BXOAWT pelleHUe MOCTaBMEHHbIX B
obpaLLeHnn BoNpocos;

4) obpalaTtbca € xanobon Ha NpUHATOE NO obpalleHMIo peLlEHne Unn Ha OAencTene
(6e3pencTteme) B CBA3M C pacCMOTpPEHMEM oOOpalleHnss B agMUHUCTPATUBHOM WU (Mnw)
cynebHoM nopsiake B COOTBETCTBUM C 3aKoHoAaTenscTBOM Poccuinckon degepauuu;

5) obpawiaTtbCs ¢ 3asBNEHMEM O NPEeKpaLLEHNUN pacCMOTPEHUS obpalleHns.

CraTtbs 6. MapaHTum 6e30nacHOCTM rpakgaHMHa B CBA3K C ero obpalleHnem

1. 3anpewaetca npecnefoBaHve rpaxgaHMHa B CBA3WM C ero obpalieHnem B
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rocygapCTBEHHbIN OpraH, opraH MeCTHOro camMmoynpasfieHUst UIn K OOSMKHOCTHOMY nuuy C
KPUTUKON [OeATEeNbHOCTM YKa3aHHbIX OPraHoB WM OOSMKHOCTHOrO nuua nubo B uendax
BOCCTaAHOBMIEHMS UM 3alWMTbl CBOMX Mpas, cBOOOA W 3aKOHHbIX MHTepecoB NMbBo npas,
cB060, 1 3aKOHHbIX MHTEPECOB APYruX NuL.

2. lpu paccmoTpeHnn obpaleHnss He [JonyckaeTcs pasrnalleHne cBefeHun,
cogepxalumnxcst B obpalleHmn, a Takke CBeLEHUN, KacatoLMXCS YaCTHOM XU3HWU rpaXkgaHuHa,
0e3 ero cornacus. He siBnsetcs pasrnawieHveM CBeAeHUN, CoAepalimMxca B obpalleHuu,
HanpasfeHne MUCbMEHHOro obpalleHnss B TroCygapCTBEHHbIA OpraH, OpraH MeCTHOro
camoynpasfneHuss UnNn AOSMKHOCTHOMY nuuy, B KOMMNETEHUMIO KOTOPbIX BXOOUT pelleHue
NnocTaBfeHHbIX B 0OpaLleHUn BOMpOCoB.

CraTtbs 7. TpeboBaHMA K NTMCbMEHHOMY ObpaLleHnto

1. paxgaHvH B CBOEM NMMCbMEHHOM obpalleHumn B 0693aTenibHOM NOpsaKe yKkasbiBaeT
nnbo HaMMeHoBaHMe rocyaapCTBEHHOro opraHa UM opraHa MeCTHOro camoynpasreHus, B
KoTopble HanpasnseT MNUCbMeHHoe obpalwleHne, nubo damunumioo, WMs, OT4ECTBO
COOTBETCTBYIOLLLErO AOSIHKHOCTHOrO nNuua, NMbo AOKHOCTbL COOTBETCTBYIOLLIENO NULA, a Takke
cBOM haMunuio, UMs, OTYECTBO (MocnegHee - Npu HanuMuumn), NOYTOBLIN agpec, N0 KOTOPOMY
AOSXHbl BbITb HanpaBneHbl OTBET, yBeAOMSIEHMEe O nepeagpecauun obpalleHuns, usnaraet
CYTb NPeaNOXeHNd, 3asiBNIEHNS UK anobbl, CTaBUT NINYHYIO NOANUCH M AaTy.

2. B cny4yae Heobxo4MMoCTK B NOATBEPXKAEHME CBOUX LOBOLOB rpaxaaHvH npunaraet
K MMCbMeHHOMY ObpaLleHnio JOKYMEHTbI U MaTepuarsbl IMbo UxX Konuu.

3. ObpaweHre, nocTynuBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MECTHOro
camMmoynpasneHus uUnn OOSMKHOCTHOMY Inuy B 0OpMe 9feKTPOHHOro AOKYMEeHTa, NOASexuT
pacCMOTPEHUI0 B MNOpsidKke, YCTaHOBMNEHHOM HacTtoswum ®enepanbHbiM  3akoHOM. B
obpaLleHun rpaxxgaHuH B 06s3atenibHOM NOpPSAKE yKasbiBaeT CBOU haMunio, UMs1, OTHECTBO
(nocnegHee - npu Hanuuuun), agpec 9NEKTPOHHOW MNOYTbl, MO KOTOPOMY [OOSXKHbl ObiTb
HanpaBrneHbl OTBET, YyBeAOMMEeHMe O nepeagpecauun obpauleHus. [paxgaHvH Bnpase
NPUNOXNTb K TakoMy obpalleHnio HeobxoauMble OOKYMEHTbl U MaTepuarbl B 3NE€KTPOHHON
dopme.

Cratbsa 8. HanpaBneHue n peructpaums nMCbMeHHOro obpalleHns

1. [paxpgaHuvH HanpasnseT MNUCbMEHHoe obpaleHne HenocpeacTBEHHO B TOT
rocygapCTBEHHbIN OpraH, opraH MecTHOro camoynpasSieHUss NN TOMY OOSMKHOCTHOMY nuuy,
B KOMMNETEHLMIO KOTOPbIX BXOOAMUT peLleHne NocTaBsieHHbIX B obpalleHnn Bonpocos.

2. NucbmeHHoe obpalleHne nognexuTt obasaTenbHOM perncTpaumm B TedeHne Tpex
AHEeN ¢ MOMeHTa MOCTYNMEHUs B roCy4apCTBEHHbIN OpraH, opraH MecTHOro caMoynpasneHns
UM JOIMKHOCTHOMY fnLLy.

3. NMucbmeHHOe obpalleHne, cogepxallee BONpOChl, peLeHne KOTopbiX He BXOAUT B
KOMNeTEHUMIO OaHHbIX rOCy4apCTBEHHOIO OopraHa, opraHa MeCcTHOro camoyrnpasfeHus unm
AOMMKHOCTHOrO nuua, HanpasnsgeTcd B TeYeHWe CeMu [OHEeW CO [OHA perucTpauuu B
COOTBETCTBYIOLLUNA OpraH WM COOTBETCTBYHOLLEMY OOSHKHOCTHOMY nuuy, B KOMMETEHLUUIO
KOTOPbIX BXOOWUT pelleHue MOCTaBMeHHbIX B obpalleHun BOMpOCOB, C yBeAOMIIEHVEM
rpaxgaHuHa, HanpasuBLLero obpalleHve, o nepeagpecaunn obpalleHus, 3a UCKTIYEHNEM
cnyyas, ykasaHHoro B 4actu 4 ctaten 11 HacToswero ®egepansHOro 3akoHa.

3.1. TncbmeHHOe obpalleHne, cogepxalee mHhopMaumo O akTax BO3MOXHbIX
HapyLeHnn 3akoHogatensctea Poccuinckon degepaumm B chepe murpaumm, HanpasnsieTcs
B TEeYEeHWne NATU AHEN CO AHS permcTpaumm B TepputopuanbHbli opraH degepanbHOro opraHa
WCMOSMHUTENBbHON BMNacTM B cdepe BHYTPEHHUX Aen W BbiCLUEMY [OOMMKHOCTHOMY fivuy
cybbekta Poccurickon degepaunm (PykoBOAMUTEMNHO BbICLLErO MWCMOMHUTENBHOrO OpraHa
rocygapcTBeHHomn Bnactu cybvekta Poccuiickon ®egepaunn) ¢ yBe4OMITEHMEM FpaXgaHuHa,
HanpasuBLlero obpalleHve, 0 nepeagpecaunn ero obpalleHus, 3a UCKIIYEHNEM cry4as,
yKa3aHHoro B yactu 4 ctatbu 11 HacToswero ®PegepanbHOro 3akoHa.
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4. B cnyyae, ecnu pelueHve MNOCTaBfEHHbIX B MMCbMEHHOM obpalleHMn BOMpPOCOB
OTHOCUTCS K KOMMETEHUMN HECKONbKUX TFOCYAApCTBEHHbIX OpPraHoB, OPraHOB MECTHOrO
camoynpasneHust NN AOMKHOCTHbIX NUL, konus obpaleHns B TedeHne CeMn OHEN CO AHS
pernctpauumnm HanpaensaeTcs B COOTBETCTBYHOLIME T[OCY4APCTBEHHbIE OpraHbl, OpraHbl
MECTHOro camoynpaBneHust NN COOTBETCTBYHOLLMM AOSHKHOCTHLIM fnLaM.

5. TocymapcTBEHHbI OpraH, opraH MEeCTHOro camoynpaBneHus WM LOSMKHOCTHOE
AMUo  NpW  HanpaefeHUn MNUCbMEHHOro obpalweHnsa Ha paccMoTpeHve B OpYyrouv
rocyaapCTBEHHbIA OpraH, opraH MeCTHOro camoynpasreHust UM MHOMY LOSMKHOCTHOMY ULy
MOXeT B clyyae HeobxoaMMOCTW 3anpalumBaTh B yKa3aHHbIX OpraHax Unu y OOSMKHOCTHOro
nvua JOKYMEHTbI U MaTepuansl 0 pesynbTaTtax pacCMOTPEHUS MUCbMEHHOIO obpalleHums.

6. 3anpewaeTca HanpaBnATb Xanoby Ha paccMOTpeHWe B rocyfapCTBEHHbLIN OpraH,
opraH MeCTHOro camoynpaBfeHUs WNU LOSHKHOCTHOMY Ivuy, pelleHve unn aencTeue
(6e3pencTBme) KOTOpPbIX 0BXKanyeTcs.

7. B cnyyae, ecnu B COOTBETCTBUM C 3anpeToM, MNpenyCMOTPEHHbIM 4YacTbio 6
HacTosilen cTaTbWM, HEBO3MOXHO HanpasneHue xanobbl Ha pacCcMOTpeHue B
rocyAapCTBEHHbIA OpraH, opraH MeCTHOro camoynpaBneHus WNu LOMMKHOCTHOMY nuuy, B
KOMMETEHLMIO KOTOPbIX BXOOUT peLleHne MocTaBfeHHbIX B obpalieHum BOnNpocoB, anoba
BO3BpaLLlaeTCca rpaxgaHvHy C pasbsiCHEHMEM ero npasa obxanoBaTb COOTBETCTBYHOLLUE
peweHue nnun genctene (6espgencrTeme) B yCTaHOBIEHHOM NOPSIAKE B CyA.

CraTtbs 9. O6a3aTENBHOCTL NPUMHATUA OOpaLLLEHNSA K pAaCCMOTPEHUIO

1. OG6paweHne, nocTynueBllee B T[OCYLAPCTBEHHbIW OpraH, opraH MeCTHOro
camoynpasneHuss Unm SOMKHOCTHOMY NULY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXUT
o6a3aTenbHOMY PaCCMOTPEHMUIO.

2. B cnyyae HeobxogmmocTu paccmartpuBalomne obpallieHne rocygapCTBEHHbIN
opraH, opraH MeCTHOrO CaMOYNpaBieHUs UM AOMKHOCTHOE NULUO MoXeT obecneunTb ero
pacCcMOTpPEeHUe C Bbl€34OM Ha MEeCTO.

Cratbsa 10. PaccmoTpeHme obpalleHns

1. ocynapCTBEHHbIA OpraH, OpraH MECTHOro camMoynpaBfeHus Wnn LOSMKHOCTHOE

nuuo:

1) obecneuynBaeT OOBLEKTMBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE pacCMOTpPEHUE
obpalleHusi, B crny4yae HeobxogMMOCTM - C YyyacTMeM rpaxgaHwHa, HarnpaBMBLUENO
obpauieHue;

2) 3anpawuvBaeT, B TOM u4uCne B 3reKTpOHHOM opme, Heobxoaumble AN
paccMoTpeHust obpalleHus OKYMEHTbl U MaTepuanbl B OPYrMX rocydapCTBEHHbIX OpraHax,
opraHax MeCcTHOro camoynpaBfneHust U Yy MHbIX SOSMKHOCTHbIX NN, 3a UCKKOYEHUEM CYOOB,
OpraHoB A03HAHUSA U OpPraHoB NpPenBapUTESNbHOrO CreACTBUS;

3) NpUHUMaeT Mepbl, HanpasBfieHHble Ha BOCCTAHOBSIEHWE UMW 3aLUNTY HapyLUEHHbIX
npas, cBO60 M 3aKOHHbIX MHTEPECOB rPaXXgaHuHa;

4) paeT NUCbMEHHbIN OTBET MO CYLLECTBY NOCTaBMEHHbIX B obpalleHn BONpocoB, 3a
WCKINIYEHNEM CIydaeB, ykasdaHHbIX B ctaTbe 11 HacToswero ®egepanbHOro 3akoHa;

5) yBegomnsieT rpaxgaHvHa O HanpasfeHun ero obpalleHus Ha pacCMOTpeHue B
ApYron rocyagapCTBEHHbIN OpraH, oOpraH MEeCTHOro CcaMOyrnpaBfieHUss WAn  MHOMY
AOMMKHOCTHOMY NNLY B COOTBETCTBMM C UX KOMMNETEHLMEN.

2. [ocypapCTBEHHbIN OpraH, OopraH MEeCTHOro camoynpaBfieHUs WUIn OOSMKHOCTHOE
ANUO NO HanpaBfiEHHOMY B YCTAHOBMEHHOM MOPSIAKE 3anpocy rocy4apCTBEHHOrO oOpraHa,
opraHa MEeCTHOro CaMOynpaBfieHUss WNM  LOMMKHOCTHOrO nuua, paccMaTpuBaroLLmX
obpalieHne, obaA3aHbl B TeyeHMe 15 gHen npeaocTaBnsaATb OOKYMEHTbl M MaTepuansl,
HeobOxoanMbIe ANsi paCCMOTPEHNSA 0OpaLLeHus, 3a UCKIOYEHNEM LOKYMEHTOB U MaTepmnarnos,
B KOTOPbIX COAEPXATCHA CBEAEHMUS, COCTaBMAOLWMNE rOCY4apCTBEHHY UMW MHYIO OXPaHAEMYHO
depepanbHbIM - 3aKOHOM  TaWHy, W ONa  KOTOpbIX YCTaHOBNEH 0coObii  MNOpsSAoK
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npegocTaBneHus.

3. OTtBeT Ha obpalleHne nognucbLIBaeTCs PyKoBOAUTENEM roCcy4apCTBEHHOrO opraHa
U opraHa MeCcTHOro caMoynpassieHNs, 4OSMKHOCTHBIM JIULIOM NIMBO YNONHOMOYEHHbBIM Ha TO
nnuom.

4. OTBeT Ha obpalleHne HanpaBndaeTcs B (popMe 3MEeKTPOHHOro AOKyMeHTa no agpecy
3MEKTPOHHOWN MOYThl, YKazaHHOMY B obpalleHun, NOCTyNUBLLUEM B rOCYyAapCTBEHHbIA OpraH,
opraH MeCTHOro camoynpaBneHuss WM AOOIMKHOCTHOMY nuuy B dOOpMe 3NeKTPOHHOro
AOKYMEHTa, U B NUCbMEHHOW bopMe MO MOYTOBOMY agpecy, ykasaHHOMY B obpalieHun,
NMOCTYNMBLLEM B T[OCYQapCTBEHHbIA OpraH, oOpraH MeCTHOro camoynpasneHus unu
OO/MKHOCTHOMY nuuy B NUCbMEHHoM dopme. Kpome TOoro, Ha nocTynuellee B
rocyaapCTBEHHbIA OpraH, OopraH MEeCTHOro camMoynpaBfeHUs WM OOMMKHOCTHOMY nuuy
obpalleHue, cogepxallee MpeanoxeHwe, 3asBlNeHne unu xanoby, KOTopble 3aTparMBaroT
WMHTEepeChl HeonpeaeneHHOro Kpyra nuu, B YacTHOCTM Ha obpalleHune, B KOTOpoM obxanyeTtcs
cynebHoe pelleHue, BblHECEHHOE B OTHOLLUEHUW HeonpeaeneHHoro Kkpyra nuu, oTBeT, B TOM
yucne ¢ pasbsiCHEHNEM NopsiAka obxanoBaHMsa cyaebHOro peleHunsi, MoxeT BbiTb pasMeLLeH
c cobntogeHmem TpeboBaHu 4yactn 2 ctatbn 6 HacTodwero PenepanbHOro 3akoHa Ha
ouumanbHOM calTe [JaHHbIX [OCy4apCTBEHHOro oOpraHa WM  opraHa MeCTHOro
camoyrpasneHus B MHPOPMaLNOHHO-TENTEKOMMYHUKALMOHHOW ceTn "NHTepHeT".

CraTtbs 11. Nopagok paccMoTpeHus oTAENbHbIX 0bpalleHui

1. B cnyvae, ecnu B nucbMeHHOM O6palleHMM He yKasaHbl damMunma rpaxgaHuHa,
HanpasuMBLUEro obpalleHne, Unu noYvToBbIM agpec, No KOTOPOMY AOSKeH ObiTb HanpasneH
OTBET, OTBeT Ha obpaweHne He paetca. Ecnm B ykasaHHOM obpalieHnn copepxatcs
cBedeHuMss O noaroTaBnMMBaemMoM, COBepLUaeMOM WMW COBEPLUEHHOM MpPOTMBONPaBHOM
AesHun, a Takke O nuue, ero noarotaBfvBalolLleM, COBepLUAoWeM WNn COBEPLUMBLLEM,
obpalleHne noANeXuT HanpaBneHUK B FOCYO4APCTBEHHbIW OpraH B COOTBETCTBMM C €ro
KoMneTeHUmen.

2. ObpalleHne, B KOTOpoM obxanyeTtca cynebHoe pelueHne, B TeYeHne cemu gHen co
AHSA perncTpauumn Bo3BpallaeTcs rpaxgaHuHy, HanpasmeLlemMy obpalleHne, ¢ pas3bsCHEHNEM
nopsiaka obxanosaHus gaHHOro cygebHoro pelueHus.

3. ['ocyoapCTBEHHbLIN OpraH, opraH MEeCTHOro camMoynpasfieHUs WU LOSIKHOCTHOe
nMUOo NpU NONYYEHUU MUCbMEHHOro obpaLlleHnsi, B KOTOPOM coepXaTcsa HeleH3ypHble nnbo
OCKOpOUTESNbHbIE BbIPAXEHUS!, YrPO3bl XXWU3HWU, 340POBbLI0 U UMYLLECTBY OOSMKHOCTHOMO nivua,
a TakkKe 4fneHOB ero cembW, BrpaBe ocTaBuTb oObpalleHve 6e3 oTBeTa NO CyLlecTBY
NOCTaBMEHHbIX B HEM BOMPOCOB U COOBLWMTL rpaXgaHuHy, HanpasuBleMy obpalleHue, O
HeJonyCTUMOCTM 3noynoTpebneHna npasom.

4. B cnyyae, ecnu TeKCT NMMCbMEHHOro obpalleHnss He NoggaeTcsl NPOYTEHUIO, OTBET
Ha obpauweHne He [JaeTcs M OHO He NOASIEXWUT HarnpasfeHUo Ha paccMOTpeHue B
rocygapCTBEHHbIN OpraH, opraH MEeCTHOro CaMOynpaBfieHUs UMW OOSMKHOCTHOMY nuuy B
COOTBETCTBMM C WUX KOMMETEHUMEeW, 0 YeM B TedeHWe ceMn AHEeW CO [HA perncrpaumm
obpalleHuna coobuiaeTca rpaxgaHuHy, HanpasmBlUeMY obpalleHue, ecnu ero damunusa um
NoYTOBbIM aApec NoOaKTCHA NPOYTEHUIO.

4.1. B cnyyae, ecnu TeKCT NMCbMEHHOro obpalleHns He NO3BONSAET onpeaenuTb CyTb
npennoxeHus, 3adaBneHnsa nnm xanobbl, OTBET Ha obpaLleHne He JaeTCa U OHO He NoANeX T
HanpaBneHWd Ha pacCMOTPEeHWe B [OCYOapCTBEHHbIW OpraH, oOpraH MeCTHOro
camoynpasneHus Unu OOMKHOCTHOMY NuUy B COOTBETCTBUMM C UX KOMMETEHUMEN, O YeM B
TedeHne cemMun [OHeWn Cco [JHA pernctpaumm obpalweHna coobuaeTca  rpaxgaHuHy,
HanpasuBLUEMY ObpalleHme.

5. B cnyyae, ecnu B NnUCbMEHHOM OOpalleHnn rpaxgaHvHa COAePXUTCS BOMPOC, Ha
KOTOPbIN €My HEeOOHOKpaTHO [aBalnnCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBS3M C paHee
HanpaBnseMbiMn obpalleHnaMu, 1 Npu 3TOM B oBpaLleHnn He NpMBOAATCA HOBble 4OBOAbI



unn ob6CcToATenbCTBa, PYKOBOAUTESNb [OCYAAPCTBEHHONO OpraHa WK opraHa MecTHOro
camoynpasneHusi, OSMKHOCTHOE NLUOo NGO YNOSTHOMOYEHHOE Ha TO SIMLO BrpaBe NPUHATb
peweHne o Ge30CHOBATENbHOCTU O4vepenHoro obpaweHns U npekpaweHuM nepenucku C
rpakgaHWHOM MO OaHHOMY BOMPOCY MpU YCNOBUM, YTO YyKa3aHHoe obpalieHne u paHee
HanpasnsemMble obpalleHns HanpaBnAnuUcb B OAWH U TOT Xe rocy4apCTBEHHbIN OpraH, opraH
MECTHOrO CaMoyrnpaBfeHns UM OAHOMY W TOMY >Xe [OMKHOCTHOMY nudy. O pgaHHoM
peleHnn yBeaoMnaeTCs rpaxaaHuH, HanpasusLLMiA obpaLlyeHne.

5.1. B cnyyae nocTynneHuMsas B rocygapCTBEHHbIN OpraH, oOpraH MeCTHOro
camoynpasfneHuss Wnn AOOSMKHOCTHOMY Ivuy MUCbMEHHOro obpalleHusi, coaepikallero
BOMPOC, OTBET HA KOTOPbLIA pa3MeLLeH B COOTBETCTBMU C 4acTbio 4 ctatbn 10 HacTosLwero
denepanbHOro 3akoHa Ha oduuManbHOM caWTe AdaHHbIX FOCY4apCTBEHHOro opraHa unu
opraHa MeCTHOro camoynpaBfeHns B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON CEeTH
"MIHTepHeT", rpaxgaHuHy, HanpasuBlieMmy oOpalleHne, B TeYeHMe CeMun OHEen CO AHs
permctpauumn obpalieHmss coobLiaeTcsa 3eKTPOHHbIM  agpec oduuManbHOro camTta B
NHOPMALMOHHO-TENTEKOMMYHUKALUMOHHON ceTn "MIHTepHeT", Ha KOTOPOM pasMelleH OTBeT
Ha BOMpPOC, NOCTaBNEHHbIN B 0bpalleHun, npm aToMm obpalleHne, cogepxallee obxanoBaHme
cynebHoro pelleHus, He Bo3BpaLlaeTcs.

6. B cnyyae, ecnn oTBeT NO CywecTBy NOCTaBfeHHOro B obpalieHun Bornpoca He
MoxeT OblTb AaH 6e3 pasrnalweHns CBe4eHUN, COCTaBMSOWMNX rOCYAapCTBEHHYO UIMA UHYIO
oxpaHaemyl denepanbHbiM 3aKOHOM TaWHy, rpaXaaHuHy, HanpasuBliemy obpalleHue,
coobLiaeTca 0 HEBO3MOXHOCTU AaTb OTBET MO CyLEeCTBY MOCTaBNEHHOrO B HEM BOMpoca B
CBSI3M C HEQOMYCTUMOCTbLIO pasrnalleHns yKasaHHbIX CBeAEHUN.

7. B cnyyae, ecnu npuyuHbl, NO KOTOPbIM OTBET MO CyWeCTBY MNOCTaBMEHHbIX B
obpalleHnn BONpPOCOB He MOr ObiTb [aH, B nocrneaylwemM Obinv yCTpaHeHbl, rpaxgaHuH
BrpaBe BHOBb HanpaBuTb obpalleHne B COOTBETCTBYIOLLMIA FOCYAAPCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBneHusa Unn CooTBETCTBYHOLLEMY AOSHKHOCTHOMY InLy.

Cratbsa 12. Cpoku paccMOTpEHMA MMCbMEHHOro obpalleHus

1. TucbmeHHoe obpalieHne, NOCTynuBLUEE B TOCY4APCTBEHHbLIN OpraH, opraH
MECTHOro camoynpasfeHUss Unn OOSIHKHOCTHOMY Ny B COOTBETCTBUM C UX KOMMNETEHUMEN,
paccmaTpuBaeTcs B TedeHune 30 OHeW CO OHS perncrtpaumm nUcbMeHHoro obpalleHud, 3a
WCKIIYEHNEeM criydas, yKasaHHOro B Yactu 1.1 HacTosiwen ctaTbl.

1.1. NMucbMeHHoe obpalleHne, NocTynMBLLEE BbiCLUEMY LOSMKHOCTHOMY N1y cyObekTa
Poccuinckon depepaumm (pykoBoauTento BbICLLEro NCMNOMHUTENBLHOIO opraHa
rocygapctBeHHoun Bnactn cybbekta Poccunckon depepaumm) n cogepxaiiee nHgpopmaumio
0 (pakTax BO3MOXHbIX HapyleHun 3akoHopaTenbctBa Poccuickon Pepepaumm B cdepe
Murpaumm, paccmaTtpuBaeTcss B TedyeHne 20 gHen CO AHA perncTpauun MUCbMEHHOTO
obpaweHus.

2. B wucknwuuTenbHbIX Criydasix, a Takxe B ClnyyYae HanpasneHusi 3anpoca,
npeaycMoTpeHHoro Yacteto 2 ctatbu 10 HacToswero ®efepanbHOro 3akoHa, pyKOBOAUTEMb
rocyapCTBEHHOro opraHa Mnu opraHa MeCTHOro caMoyrnpasrieHusi, LOMKHOCTHOe Nnuo Nnbo
YNONMHOMOYEHHOE Ha TO NULO BNpase NPOANUTL CPOK paccMoTpeHus obpalweHns He Bonee
yem Ha 30 paHen, yBeJOMMB O TpPOASIEHMM CpOKa €ro pacCMOTPEHUs rpaxgaHuHa,
HanpasuBLLEro obpalleHune.

CraTtbs 13. JIn4HbI Npuem rpaxagaH

1. JIM4HBIM nNpuem rpaxgaH B rOCYAapCTBEHHbIX OpraHax, opraHax MeCTHOro
camoynpasfeHuss NpoBOAUTCA WMX PYKOBOAUTENAMU WU YMOSTHOMOYEHHBIMW Ha TO NULAMMW.
NHdopmaums o mecTe npuema, a Takke 00 yCTaHOBMEHHbIX ANs nNpuemMa OHAX U 4Yacax
AOBOAUTCA OO CBEOEHMS rpaxaaH.

2. MNpn nuyHOM nNpueme rpaxpgaHuH nNpeabaBnseT OOKYMEHT, YOOCTOBEPAKOLNA €ero
NNYHOCTb.
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3. CopepxaHue yCTHOro obpaleHUss 3aHOCUTCA B KapTOYKy JIMYHOrO npuema
rpaxgaHuHa. B cnydae, ecnv nsnoxeHHble B YCTHOM obpalleHnn daktbl 1 0b6cToAaTENBCTBA
ABMATCA OY4EBUOHbIMU U He TpebytoT AONONHUTENBHOW NPOBEPKKN, OTBET Ha obpalleHne ¢
cornacus rpaxgaHumHa MoxeT OblTb AaH YCTHO B Xo4e NUYHOro npuema, o0 Yem Aenaetcs
3annMCb B KapTOYKE JIMYHOrO npuemMa rpaxgaHvHa. B ocTanbHbIX crnydyasx [paetcsa
NMUCbMEHHbIN OTBET NO CYLLIECTBY NOCTaBIEHHbIX B 06paLLeH BONpPOCOB.

4. TlucbmeHHoe obpalweHne, NpuHATOE B XO04€ JUYHOro npuema, MnoanexuT
permctpauum M paccMOTPEHUIO B MNOPsiAKe, YCTAaHOBNEHHOM HacToswmm degepanbHbiM
3aKOHOM.

5. B cnyyae, ecnu B obpallyeHumn cogepxaTcs BONPOCHI, pelleHne KOTOpbIX He BXOOAUT
B KOMMNETEHUMIO JaHHbIX FOCYAapCTBEHHOrO opraHa, opraHa MeCTHOro camoyrpasrieHus unm
AOSIKHOCTHOrO nuua, rpaxpgaHvHy [aeTcs pasbsiCHEeHWe, Kyda M B KakoM nopsiake emy
cnepyet obpatuTbCea.

6. B xoge nuYHOro npuvema rpaxgaHuHy MOXeT ObiTb OTKa3aHO B AalibHEWNLIEM
paccMoTpeHun obpalleHus, ecnn emy paHee 6bin AaH OTBET MO CYyLLECTBY NOCTaBMEHHbIX B
obpalLeHnn BONpocos.

7. OToenbHble KaTeropuy rpaxagaH B criydasx, npeayCMOTPEHHbIX 3aKOHOAaTEeNbCTBOM
Poccurickon ®depepaumm, nNonb3ylTCA MPaBOM Ha JfUMYHBLIM MPUEM B MepBOOYEpPEeSHOM
nopsiake.

CraTtbs 14. KoHTponb 3a cobniogeHnemM nopsigka paccMoTpeHus obpalleHnin

"ocynapcTBeHHblEe OpraHbl, OpraHbl MECTHOrO CamMoynpaBrneHnst U OOMKHOCTHbIE NuLua
OCYLLECTBNAKT B MNpedenax CBOEW KOMMETEHUMM KOHTPONb 3a cobnogeHveMm nopsaka
paccMOTpeHus obpaleHuin, aHanusuMpylT cogepxaHue nocTynawwmux obpalieHun,
NPUHUMAIOT MEPbI NO CBOEBPEMEHHOMY BbISIBIIEHUIO N YCTPAHEHUIO NPUYMH HapyLIeHUs npas,
cBOOOA M 3aKOHHbIX MHTEPECOB rpaXkaaH.

CraTtbs 15. OTBETCTBEHHOCTb 3a HapyLleHne HacTosawero deaepanbHOro 3akoHa

Jlnua, BMHOBHblE B HapyweHun Hactoawero ®denepanbHOro 3akoHa, HecyT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3akoHogaTenscTBoM Poccuirckon ®egepaumn.

Cratbsa 16. Bo3melweHne NpMYnNHEHHbIX YObITKOB M B3bICKAHNE MOHECEHHbIX Pacxo4o0B

npu paccMoTpeHnn obpalleHuin

1. paxxgaHMH MMeeT NpaBo Ha BO3MELLEHNE YObITKOB M KOMMEHCALMIO MOpanbHOro
Bpeda, NPUYNHEHHbIX HE3aKOHHbIM AencTteueM (be3genctememM) rocyaapCTBEHHOro opraHa,
opraHa MecTHOro camoynpaBfeHnsa UnNu SOSMKHOCTHOrO Nua nNpyu pacCMOTPEHUN obpaLleHus,
no peLLeHunto cyaa.

2. B cnyvae, ecnu rpaxgaHvH ykasan B obpalieHun 3aBeJoMO NOXHble CBeOeHus,
pacxofbl, MOHECEHHbIE B CBA3N C pacCMOTPeHneM obpalleHuss rocygapCTBEHHbIM OpraHomMm,
OpraHoM MEeCTHOro CaMOYyNnpaBfieHUsT UMM OOSMKHOCTHBIM NMLOM, MOTYT ObiTb B3bIiCKaHbl C
AAHHOTO rpaXkaaHnHa no peLleHunto cyaa.

Cratbsa 17. NpusHaHne He AencTByOLWMMKM Ha TeppuTtopum Poccuiickon depepaumm

OTAeNbHbIX HOPMATMBHbLIX NPaBoBbIX akToB Cot3a CCP

Mpu3HaTb He gencTByOWUMN Ha TeppuTopumn Poccuinckon ®enepaumn:

1) Ykas MNpeangnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII
"O nopsiake pacCMOTPEHUSA MpensiokeHUn, 3asBrneHnn n xanob rpaxgaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 wuoHsa 1968 roga N 2830-VII "O6 yrtBepxaeHun Ykasa
Mpesngnyma BepxoBHoro CosBeta CCCP "O nopsiake pacCMOTPeHUs npeasioxeHun,
3aaBneHnn n xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesmanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O
BHECEHUN U3MEHEHM 1 gononHeHun B Ykas [Npesngnyma BepxosBHoro Coseta CCCP "O
nopsigke pacCMOTPEHUS NPennoXeHun, 3asiBneHun wun xanob rpaxgaH" (BegomocTtu
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BepxosHoro Coseta CCCP, 1980, N 11, cT1. 192);

4) 3akoH CCCP ot 25 woHa 1980 roga N 2365-X "O6 ytBepxgeHun YKasoB
Mpesngnyma BepxoBHoro CoBeta CCCP 0 BHeCEeHUM UW3MEHEHUW W OOMNOSIHEHWW B
HekoTopble 3akoHogaTesbHble akTbl CCCP" (Begomoctn BepxosHoro Coseta CCCP, 1980,
N 27, cT. 540) B yacTu, KacawLlencs yreepxaeHna Ykasa lNpeangmnyma BepxosHoro CoBeTa
CCCP "O BHeceHun nameHeHu n gononHeHun B Ykas [Npesvanyma BepxosHoro CoseTta
CCCP "O nopsagke paccMOTpeHUsI NpeanoXeHnn, 3asiBieHnn n xanob rpaxagaH";

5) Ykas MNpesmanyma BepxoHoro Coseta CCCP ot 2 deBpana 1988 roga N 8422-XI
"O BHeceHun gononHeHwun B Ykas [pesmanyma BepxoBHoro Coseta CCCP "O nopsiake
paccMOTPEHUS NpPenriOKEHUN, 3aaBneHun n xanobd rpaxgan" (Begomoctn BepxoBHOro
Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaoeHun YKasoB
Mpesngnyma BepxoBHoro CoBeta CCCP 0 BHeCEHUM W3MEHEHUW W OOMNOSIHEHUA B
3akoHopaTtenbHble aktel CCCP" (Bepomoctn BepxoBHoro Coseta CCCP, 1988, N 22,
cT. 361) B 4acTu, kacarowlencs yTeepxaeHunsa Ykasa Npesmanyma BepxosHoro Coseta CCCP
"O BHeceHun gononHeHun B Ykas [pesmanyma BepxoBHoro Coseta CCCP "O nopsiake
pacCcMOTPEHUS NPeafoXeHW, 3asiBNeHnn 1 xanob rpaxaan".

CraTtbsa 18. BctynneHue B cuny Hactosawero ®enepanbHoOro 3akoHa

Hactoawmn denepanbHbIN 3aKOH BCTynaeT B cuny no uctevyeHnn 180 gHen nocne gHs
ero opuumnanbHoOro onybnmkoBaHus.

MpesnaeHT Poccuickon ®enepaummn B. MyTtuH

Mocksa, Kpemrib
2 maqa 2006 .
N 59-93
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