MWHUCTEPCTBO TPYOA U COLMATNIbHOW 3ALLNTLI POCCUACKOWN ®EQEPALINU

NPUKA3
ot 31 gekabpsa 2013 r. N 792

OB YTBEPXOEHWN KOOEKCA
ATUKU N CITYXKEBHOIO NMNOBEAEHNA PABOTHUKOB OPIrAHOB YIMNPABJIEHUA
COLMANBHON 3ALLUTLI HACENEHUA U YYPEXOEHUN
COLUUANBbHOI o OBCIYXXNBAHUA

1. YtBepauTb Kopekc aTukm m cnyxebHoro noBefeHusi pabOTHWKOB OPraHoB YMpPaBIEHUS COLManbHOW
3alUTbl HACEMNEHMSA U yYpexaeHnin coumnanbHOro obcnyXnsaHms cornacHo npunoxeHuto (oanee - Kogekc).

2. PekomeHpoBaTb oOpraHam UCnonHuTenbHoM Brnactu cybwvektoB  Poccuinckon  depepauuu,
OCYLLECTBASALWUM OeATENLHOCTb B chepe coumanbHOM 3alluTbl HaceneHusi, UCMnonb3oBaTb B CBoen paboTte u
paboTe yupexaeHun coLmanbHOro obcnyxmsaHua nonoxeHmsa Kogekca.

3. KoHTponb 3a WUCNOMHEHWEM HaCTOSLEro npukasa BO3NOXUTb Ha 3amectutensa MwuHucTpa Tpyda u
coumanbHon 3awmTbl Poccuiickon ®epepauun A.B. BoBueHko.

MwuHucTp
M.A.TOMUITNH

Mpunoxexue
K npukady MuHTpyaa Poccun
o7 31.12.2013 N 792

KOOEKC
9TUKM U CNYXXEBHOI'O NOBEAEHUA PABOTHUKOB OPIrAHOB YIPABJIEHUA
COLNANbHOWU 3ALWLUTBI HACEJIEHUA U YYPEXOEHUN
COLMAIIbHOIO OECNYXXUBAHUA

|. OOLKMe nonoxeHus

1. Kogekc atukm u cnyxebHoro nosBedeHWss pabOTHWKOB OPraHoOB YNpaBfeHUs couuanbHON 3aliuThbl
HaceneHus W ydypexgeHun coumanbHoro obcnyxuBaHus (ganee - Kogekc) paspabotaH B COOTBETCTBUM C
nonoxeHnsamm MexnapnameHTcko Accambrnien rocygapcte - ydactHukoB CHI™ (noctaHoBnenne N 19-10 ot 26
mapta 2002 r.), MexagyHapogHOM [eknapauum 3TMYECKMX MPUHUMMNOB couuarnbHo paboTel  (NpuHATa
MexgyHapoaHon defepaumen coumanbHblx paboTHukoB 8 uona 1994 r.), MexayHapoOHbIMU 3TUYECKUMMU
cTangapTamu coumanbHon paboTbl (NpuHATBE MexayHapogHown denepaumen coumanbHblX paboTHUMKOB 8 mions
1994 r.), KoHctutyumen Poccuinckon ®egepauun, PegepancHeiM 3akoHom oT 10 gekabps 1995 r. N 195-d3 "O6
OCHOBax couuanbHoro obcnyxumeaHusa HaceneHuss B Poccunckon ®Pepepaummn”, degepanbHbIM 3aKOHOM OT 2
asrycta 1995 r. N 122-®3 "O coumanbHOM 0O6CRyXMBaHUN rpaxadaH MOXWNOro Bo3pacTa M MHBaNMAoB",
HauunoHanbHblMK cTaHgapTamn Poccuiickon ®egepauuy 0 coumanbHOM OBCRY>XMBAHUM HacemneHnss U UHbIMM
HOpMaTUBHbBIMW MpaBoBbIMKW akTamu Poccurickon ®epepaummn, pekomeHgauusmu MexagyHapogHon cenepaumm
coumanbHbix pabOTHMKOB, a TakKe OCHOBaH Ha OOLIenpu3HaHHbIX HPAaBCTBEHHbLIX MPUHUMMNAX W  HOpMmax
poccuickoro obLecTsa 1 rocyaapcTaa.

2. Kopekc npeacrtaBnset coboi cBog o6LWmMX MPUHLMNOB NpodeccnoHanbHoOm Crny>KebHOM 3TUKN 1 OCHOBHBbIX
npaBun crnyxebHOro noBeAeHUsi, KOTOPbIMU HaOMEXUT PYKOBOACTBOBATbCA pPabOTHWKaAM OpraHoB YynpaBlieHUs
coumanbHOW 3almUTbl HaceNeHUs 1 yupexaeHuin coumanbHoro obcnyxmeaHns scex hopm cobCcTBEHHOCTM (ganee -
paboTHUKM OpraHoB ynpaBneHns coumanbHON 3alUMTbl HACENEHNS U YUpEXAeHNI coumanbHOro o6CnyKuBaHums).

3. MNpaxxgaHnH Poccunckon Pegepaumm, NnocTynawLwmn Ha paboTy B opraH ynpasneH1s coumanbHON 3aLuThbl
HaceneHus nnu B y4pexgeHue coumanbHoro obcnyxmeaHus, obsi3aH 03HaKOMUTBLCS C nonoxeHnsmn Kogekca u
cobnogatb Ux B Nnpouecce CBOEW TPYAOBOW OEATENBHOCTU.

4. Kaxxgpii paboTHUK opraHa yrnpaBfieHusi CouManbHON 3alnTbl HACENeHNs UNn yYpexaeHus coumanbHoro
obcnyxMBaHuUsl JOIMDKEH cnefoBaTth nonoxeHnsam Kogekca, a kaxgpiv rpaxgaHnd Poceuiickon ®egepaunm Bnpase
oxumgatb OT paboTHMKa opraHa ynpaBrneHus CouManbHOW 3alWTbl HacemneHus unu paboTHMKa yypexaeHus
coumanbHoOro obcnyxmBaHns NoBeAeHNs B OTHOLLEHWUSIX C HAM B COOTBETCTBUM C nonoxeHnsamu Kogekca.

5. Uenbto Kogekca siBNsieTCA YCTaHOBIIEHWE STUYECKUX HOPM M NpaBui cnyxebHoro nosegeHnsa paboTHUKOB
OpraHoB YMNpaBfeHWs COLManbHOW 3aluTbl HaceneHus W YupexaeHWn coumanbHoro obcnyxuBaHus Ans




NOBbILLIEHNS 3PEKTUBHOCTU BbINOSIHEHUS UMUK CBOEN NMPOodecCnoHanbHOM AeATenbHOCTU, obecneyeHne eanHbix
HOpPM noBeAeHuss paboOTHMKOB OpraHoOB YNpPaBIieHWs COLMAanbHOWM 3alUThl HACENEHUS U YYPEXAEHUA COLMANbHOro
obcnyxuBaHMs, a TakKe COOENCTBME YKpenneHuio aBToputeTa paboTHMKa opraHa ynpaBreHusl couuvanbHOW
3aWuTbl HaceneHns n paboTHMKa y4ypexaeHus coumanbHOro obCcrnyXnBaHWs, NOBbILLEHVIO OOBEPUS FpakaaH K
opraHam ynpasneHusi CouManbHON 3aLLMTbl HACENEHNS U YYpPEXOEHUAM COLManbHOro 06CnyKmBaHus.

6. Kogekc:

a) CNy>XuT OCHOBOWN ANs hOpMUPOBAHUSA LOMKHOW Mopanu B ccepe coumnanbHOM 3almnTbl U COLMANbHOMO
0bCcnyXMBaHWs HaceneHusl, yBaXMTenbHOro OTHOLLEHWSI K OpraHam ynpasreHusi coLuManbHOW 3aLluTbl HAaceneHus
N yuYpexaeHnsiM coumansHoro obcnyxkmnsaHums B 00LLEeCTBEHHOM CO3HAHWMK;

0) BbICTYyNaeT WHCTPYMEHTOM pEerynupoBaHuss ¥ (OpMUPOBaHMS OOLLECTBEHHOTO CO3HaHWUS U
HPaBCTBEHHOCTM OpraHOB YMNpPaBfieHWs COUManbHOW 3alUMTbl HACENeHWs U y4ypexaeHun coumanbHOro
obcnyxmBaHus.

7. 3HaHve n cobniogeHne paboTHMKOM OpraHa ynpasfieHMs COLManbHONM 3alnTbl HAceneHnss 1 paboTHNKOM
yypexgeHus coumanbHoro obcnyxmBaHusa nonoxeHun Kogekca siBNSIETCA OOHUM U3 MPUOPUTETHBIX KPUTEPUEB
OLEHKMN KayecTBa ero npodeccuoHanbHon AesTeNbHOCTA U CNyXeBOHOro noBeaeHus.

[I. OcHOBHbIE NpVHLMMbI 1 NpaBuna crnyxebHoro
NoBeAEHMS, KOTOPbIMU HAATEXNT PYKOBOACTBOBATLCS PAbOTHUKAM
OpraHoB ynpaBeHus counanbHOM 3alnTbl HaceneHms u paboTHnkam
YUPEXAEHMI COLManbHOro 06CnyxmnBaHus

8. OcHOBHble MpUHUMMBI Cry>kebHOro noeBefeHMst paboTHMKOB OpPraHoOB YMNpaBfieHWs CouManbHOW 3alunThbl
HaceneHus U pabOoTHMKOB YYPEXOEHWUA couunanbHOro obCnyKMBaHUSA SBMAAKTCA OCHOBOW MOBEAEHUSI rpaxaaH
Poccuiickon ®enepauunmn B CBA3M C OCYLLECTBIIEHNEM MMU NPOJECCUOHANBHBLIX OOIPKHOCTHbLIX 00si3aHHOCTEN B
couunanbHoun cepe.

9. PaboTHVMKM oOpraHoB yMpaBMeHUs CoLManbHOW 3alWTbl Hacenenus u paboTHUKM  ydpexaeHun
coumanbHOro obcnyxmBaHus, CO3HaBasi OTBETCTBEHHOCTb Nepen rocygapcTBOM, OOLWECTBOM W rpaxpgaHamu,
npu3BaHbl:

a) UCMONHATb AOMKHOCTHbIE 06A3aHHOCTM JOBPOCOBECTHO M Ha BbLICOKOM MPOheccMoHansHOM YypOBHE B
uenax obecneveHus adypekTMBHOM paboTbl MO MPEAOCTABMEHUID HACENEHWI0 Mep COLManbHOM MOAOEPXKKMA W
OKa3aHuIo coumanbHbIX YCNYT;

0) ucxooutb M3 TOro, YTO MpuM3HaHWe, cobniogeHve M 3awmTta npas M cBobog 4venoBeka W rpaxgaHuHa
OonpeaensioT OCHOBHOW CMbICIT U COAEpPXaHUe AeAaTenbHOCTU paboTHMKa opraHa ynpasreHns counanbHOW 3almThbl
HaceneHus 1 paboTHUKA yUpEXOEHWUsT coLManbHOro ob6CnyXmBaHus;

B) OCYLLECTBNATb CBOK AeATENbHOCTb B Npedenax MoSIHOMOYMUA COOTBETCTBYIOLLEIO OpraHa ynpaBreHust
coLManbHOM 3aLMTbl HACENEHNS U y4pexXaeHns coLmanbHOro o6CnyKuBaHus;

r) He oKasbiBaTb MNPeAnoYTeHWUs KakuMm-nnbo npodpeccnoHanbHbiM UM coumanbHbIM - rpynnaMm U
yypexaeHusaM, MpoTUBOOENCTBOBATL M HE MOAYMHSTBCS HE OTBEYalLWMM MWHTEpPECaAM KIMEHTOB BIIUSIHUIO
OTAENbHbIX JOMKHOCTHBIX MWL, 1 agMUHUCTPATUBHOMY OaBIEHUIO;

4) cobniogaTh coumnanbHyo CnpaBeanMBOCTbL U PABHOMPABHO pacnpeaensiTb coLmanbHble pecypehbl C Lienbo
paclMpeHns BO3MOXHOCTEN MX NPEeSOCTaBNEHUs HYXXOAKLWUMCS B NOOAEPXKKE KIMEeHTam, B MEpBYH oyepenb
HECOBEPLUEHHOMNETHMM, a TaKke APYrMM n1uam, OKa3aBLUMMCS B TPYOHOWN XU3HEHHOW CUTYyaLnK;

e) obecneumBaTb 6€30MaCHOCTb OKa3biBAEMbIX COLMANbHBIX YCIYr ANS XU3HU U 300POBbS KINMEHTOB;

X) WUCKMoYaTb OENCTBUS, CBA3aHHbIE C BIIMAHMEM KakUX-NMUOO JNUYHBIX, UMYLLECTBEHHbIX ((DMHAHCOBLIX) U
WHbIX UHTEPECOB, NPENATCTBYIOLLMX 4OOPOCOBECTHOMY UCMOMHEHWIO LOIMKHOCTHLIX 06513aHHOCTEN;

3) cobnogaTe HEWTPanbHOCTb, WCKIHOYaloLWYy0 BO3MOXHOCTb BMWUSHWUS Ha CryXeOHyw [eaATenbHOCTb
peLleHn NONMUTUYECKNX MAapPTUIA, UHBIX OOLLIECTBEHHbIX 0O bEeAUHEHWI;

1) cobnogate HOPMbI CIy>keBHOW M NPOdECCUOHANBHON 3TUKK, NpaBuiia Aef0OBOro NoOBeAeHUS U OOLLEHUS;

K) NpOsiIBNATL KOPPEKTHOCTb U BHUMATENbHOCTb B 06paLleHnm ¢ rpaxaaHammn 1 4OIMKHOCTHBIMUY NLaMu;

n) NPosiBNATb TEPNUMOCTb U YBaXKEHME K 00blasM M Tpaguumam rpaxaaH pasnuyHbiX HaUMOHaNbHOCTEN U
HapogHocTen Poccuu, yumTbiBaTb UX KynbTYpHbIE OCOOEHHOCTU, BEPOMCMNOBEAAHNE, CMOCOOCTBOBATL COXPAHEHMIO
CaMObbITHOCTY;

M) 3almLiaTh M NoaaepXuBatb YenoBeYECKOEe AOCTOMHCTBO KIMEHTOB COLManbHbIX CNyX0, yuuTbiBaTb MX
WHOUBMAYANbHOCTb, MHTEPECHI U coumanbHblie NOTPEOGHOCTN HA OCHOBE MOCTPOEHMUS TONEPAHTHBIX OTHOLLEHWUI C
HUMU;

H) yBaxaTb MNpaBa KIMEHTOB couManbHbIX CNYyX0, rapaHTMpoBaTb MM HEMOCPEACTBEHHOE YyyacTue B
npouecce MNPUHATUA PELLEHWA Ha OCHOBE MNPEeLOCTaBMNEHUS MOSNHOW MHGOPMaLMK, KacatoLencss KOHKPETHOro
KNMeHTa B KOHKPETHOM CUTyauuu;

0) cobntogaTe KOHMAEHUNANBHOCTE NHAOPMALMUN O KITMEHTE COLMANbHOM CNyx0bl, KacatoLlencst yCrnoBui
€ro XXWU3HeAeATENbHOCTH, NIMYHbLIX KAa4ecTB 1 Npobnem, npuHMMaTh Mepbl Anst obecneyeHns HepacnpoCTPaHEHUS




nony4yeHHbIX CBEAEHUIN OBEPUTENBHOMO Xapakrepa;

n) BO3AEPXUBATbCS OT MOBEAEHMWs, KOTOPOe MOrNo Obl Bbi3BaTb COMHEHVME B OOBEKTMBHOM WCMONTHEHWM
OOIMKHOCTHBIX 0Ds3aHHOCTEeN paboTHMKA opraHa ynpaBreHus couMarbHOM 3aluTbl HaceneHus unmn paboTHWKa
yupexaeHus coumanbHOro obCcnyxuBaHus, a TakkKe He [onyckaTb KOHMMUKTHbIX CUTyauuin, CnocoBHbIX
ONcKpeanTupoBaTh UX AEATENbHOCTb;

p) He ucnonb3oBaTb CNy)XeOHoe MOMOXeHMe ANS OKas3aHUs BMVSHUSA Ha OeATeNbHOCTb roCyAapCTBEHHbIX
OpraHoB W OpraHoB MECTHOrO CaMOYMpaBfieHUsa, opraHv3auun, AOMKHOCTHbLIX ML, TFOCYOAPCTBEHHbIX U
MYHULMNAMNbHBIX CRYXaLuX Npu peLLeHnn BONPOCOB NMYHOIO XapakTepa;

C) cobnopate YCTaHOBMEHHble B rOCY4apCTBEHHOM oOpraHe, opraHe MeCTHOro camoynpaBfeHus U
yypexaeHun coumanbHOro obecnyxmBaHusA npaBuna NyonmnyHbIX BbICTYMMEHUA W NPeOoCTaBeHus CryKeOHowm
MHopMauuu;

T) YBaXWUTENMbHO OTHOCUTBCS K OEATENbHOCTM NpeacTaBuTene cpeacTtB MaccoBOW MHdopmauun no
NMHOPMMNPOBaHMIO 06LLecTBa 0 paboTe opraHa ynpaBfeHUsi CouunarnbHOM 3aluTbl HAaCeNeHNs Nnn yYpexaeHns
coumanbHoro obcnyXuBaHWs, a Takke OKa3blBaTb COAENCTBME B MOMYYEHMM [OOCTOBEPHOW WHGOpMaumm B
YCTaHOBMEHHOM NOPSAKE;

y) HECTU NNYHYI0 OTBETCTBEHHOCTbL 3a pe3ynbTaThbl CBOEW AEATENbHOCTY;

@) ctumynupoBaTb YydacTue [0OpPOBOMbLEB, Npexae BCEero M3 Yucna MONOAEXM, B OeSATEeNbHOCTU
YUPEXOEHUIN COLMANbHOrO 00CNYyXMBaHNS NO NPeAOCTaBMNEHMUIO KITMEHTaM HEOOXOAMMBIX CoLManbHbIX YCIYT.

10. PaboTHuWkM opraHOB yMnpaBneHus coumanbHOW 3aliMTbl HAceneHus WU YyYpexaeHun coumarnbHOro
obcnyxuBaHua 06a3aHbl cobnogate KoHctutyuumio Poccuickon ®epgepauunun, degepanbHble 3aKOHbl, WHblE
HOpMaTUBHbIE NpaBoBble akTbl Poccuiickon ®egepaummn No Bonpocam CoLmansHOro 06cnyxnBaHns, HOpMaTUBHbIE
npaBoBble aKTbl CyObekToB Poccuickon ®efepauun, OMKHOCTHBIE UHCTPYKLUK, MpaBuiia BHYTPEHHErO TPYAOBOro
pacnopsiika, a TaKKe [ApyrMe akTbl OpraHa ynpasfeHus couuanbHOM 3alluTbl HaceneHus u ydpexaeHus
coumanbHoro obcnyxmBaHus cyobekta Poccuickon ®egepaumn.

11. PaboOTHUKM OpraHoB ynpaBrneHusl COuManbHOW 3aliMTbl HacemneHuss 1M paboTHUKM  ydYpexaeHun
coumanbHoro obCcny>XMBaHusi HECyT OTBETCTBEHHOCTb Nepen KNMMeHTaMu coumanbHbIX Cryx6 1 nepen obLecTBom
3a pe3ynbTaTbl CBOEN AEATENBHOCTMY.

12. PaboTHWKM oOpraHOB YyMNpaBneHus CcoumanbHOW 3aliMTbl HaceneHus W YyYpexaeHun coumarnbHOro
obcnyxumBaHnss 065a3aHbl MPOTUMBOAENCTBOBATL MPOSIBIEHUAM KOPPYNuuUU U npeanpuvHMMaTtb Mepbl MO ee
npodunakTnuke B nopsigke, YCTaHOBIIEHHOM 3akoHogaTenbcTBOM Poccunckon depepaumm O NpPOTUBOLAEWACTBUU
Koppynuumu.

13. PaboTHukn opraHOB ynpaBneHust coumanbHOW 3aliMTbl HAceneHus U YyYpexaeHun coumarnbHOro
obcnyXnMBaHWs, OCYLLECTBISOWLME B3aMMOOENCTBME C paboTHMKaAMW OPYrMX OpraHoB WCMOSHUTENbHOW BriacTu
cyobektoB Poccuiickon ®Pepepaumun, OOMKHbI ObiTb ANS HMX oOpasuom npodeccuoHanuama, GesynpeyvHon
penyTaumn, cnocobcTBoBaTb opMupoBaHUMIO B cybObekte Poccuiickon Pepepaumm GraronpusitTHoro Ans
abdeKTUBHOM paboTbl MOParibHO-NCUXOOrMYECKOro Knumara.

14. PaboTHUKM opraHoB yrnpaBneHus coumansHon 3aLWuThl HacerneHus, HageneHHble
OpraHM3aunoHHO-pPacnopAANTENbHLIMU  MOIHOMOYMAMU MO  OTHOLIEHUO K paboTHMKaM NoABEeOOMCTBEHHbIX
yupexneHum, Nnpmu3BaHsbl:

a) NpMHMMaTb Mepbl N0 NPEAOTBPALLEHNIO U YPETYNIMPOBAHUIO MEXBEOOMCTBEHHbBIX KOH(DITMKTOB UHTEPECOB;

0) NpyHMMaTb Mepbl N0 NPeaynPEeXaEHUI0 KOPPYNumK;

B) He [JonyckaTb Crny4YaeB MPUHYXOEHUS MNOAYMHEHHbIX PabOTHWMKOB K Yy4acTU0 B AEeATENbHOCTU
NONUTUYECKUX NAPTUA, MHBbIX 0OLLECTBEHHbLIX 00 BbEOVUHEHUN.

15. PaboTHUKM opraHoB yrnpaBneHus counansHon 3aWuThl HacerneHus, HagerneHHble
OpraHM3aunoHHO-pacnopAANTENbHLIMU - MOMIHOMOYMAMM MO  OTHOLIEHMIO K paboTHMKaM MoOBEAOMCTBEHHbIX
yYpEXOEHUN, OOMMKHbI MPUHMMATb Mepbl K TOMY, YTOObI CBOMM NIMYHBIM NOBEAEHNEM NogaBaTb NPUMeEpP YECTHOCTH,
GecnpncTpacTHOCTM U CNPaBeAnMBOCTMY.

16. PaboTHUKM opraHoB yrnpaBneHus coumansHon 3aWuThl HacerneHus, HagerneHHble
OpraHM3aunoHHO-PacnopAANTENbHLIMU  MOSIHOMOYMAMM MO  OTHOLIEHUO K paboTHMKaAM NoABEOOMCTBEHHbIX
YUPEXOEHUIN, HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauumn 3a
OencTens nnn 6e3gencTBus NOOYNHEHHbIX PabOTHUKOB, HapyLLAKLWMNX MPUHUMNbI STUKU U NpaBuna crnyxebHoro
NOBELEHUS, ECITN OHW HE MPUHANN Mep, YTOObI He AOMYCTUTb Taknx AEeNCTBUA Unn 6e34ecTBUN.

[ll. 3Tnyeckne npasuna cnyxebHoro nosegeHns paboTHUKOB
OpraHoB ynpaBfeHnsa coLmanbHOM 3alUMThl HaceneHns 1 yupexageHun
coumanbHoro o6cnyxmnBaHms

17.B Cﬂy>Ke6HOM nosegeHun paGOTHI/IKy opraHa ynpasrieHusA coumanbHOK 3alnTbl HaceneHnst Heobxoanmo
NMcxXoanTb U3 KOHCTUTYUMOHHbIX NOSNIOXXEHUA O TOM, YTO YerioBeK, €ero npaea " cB0oOOAbl SIBNSAOTCS BbICLUEWN
LEHHOCTbIO, U Kaxabli rpaxagaHunH nmeet npaBo Ha HENPUKOCHOBEHHOCTb YaACTHOWN XXWU3HW, JINYHYKO ” ceme|7|Hy+o




TalHy, 3alnTy YeCTH, AOCTOMHCTBA, CBOEro A0OPOro MMeHM.

18. B cnyxebHom noBegeHunM paboTHMKA oOpraHa ynpaBleHUs COoUManbHOM 3aluTbl HacerneHus u
YUYPEXOAEHNS coLManbHOro 06CnyXmBaHnsi He4oMNyCTUMbI:

a) nwoboro Buaa BbICKasbiBaHWS U OEWCTBUS OUCKPUMMHALIMOHHOIO Xapaktepa no Mpu3Hakam nona,
BO3pacTa, pacbl, HALWOHANbHOCTMW, $3blKa, rPaXOaHCTBA, COLMAaNbHOrO, WUMYLLECTBEHHOrO WNU CEMENHOro
NONOXEHWUS, MONMUTUYECKUX UM PENTUTMO3HLIX NPEANOYTEHUN;

©) rpyboctn, npeHebpexuTenbHbId TOH, 3aHOCYMBOCTb, MpeAB3ATble 3aMevaHusi, npeabsiBNeHve
HenpaBOMEPHbIX, HE3aCNY>XeHHbIX 06BUHEHUN;

B) Yrpo3bl, OCKOpPOUTENbHbIE BbIPAXEHUA UMM Pennuki, LEeNCTBUSA, NPendaTtCcTByoLMe HOpManbHOMY
0OLLEeHNI0 NN NPOBOLMPYHOLLME NMPOTUMBOMNPABHOE NOBEAEHNUE;

r) KypeHue B CNYyXeOHbIX MOMELLEHUsIX, MPU MOCELLEHMM KITMEHTOB HA [OOMY, BO BPEMSI CIYXeOHbIX
coBelllaHnii, becea, NHOTo CryXebHOro odLLEHUS C rpaXgaHamu.

19. PaboOTHUKM OpraHoB yMnpaBfieHusi CcouManbHOW 3aluTbl HaCeneHuss U YYpeXOeHUn coumarnbHOro
obcnyxMBaHUs Npu3BaHbl CNOCOOCTBOBATb CBOUM CINY>KEOHbIM MNOBEAEHWEM YCTAHOBIIEHUIO B KOJSJIEKTUBE
OEeNoBbIX B3aNMOOTHOLLEHWUI N KOHCTPYKTUBHOIO COTPYAHMYECTBA APYr C APYroM.

20. PaboTHuMKM opraHa ynpaBneHusi couunanbHOM 3allMTbl HaceneHuss U y4pexaeHun couunanbHOro
obcnyxmBaHUs OOMKHbI OblTb BEXNMBLIMU, A0OpoXenaTenbHbIMU, KOPPEKTHbIMK, BHUMATENbHBIMU U NPOSBMATb
TONEPAHTHOCTb B 0BLLEHMM C FpaXXaaHaMn 1 Korneramu.

21. BHewHun Bug paboTHMKA opraHa ynpaBreHUs COouManbHOW 3aliMTbl HaceneHus U yYpexaeHusi
coumanbHOro o6CNyXMBaHWUS MPU UCTMOSMIHEHUM UM [OIDKHOCTHbIX OBS13aHHOCTEN B 3aBUCMMOCTM OT YCIOBWUW
paboTbl n popmaTa Cny>xebHOro MeponpusaTUa AOMKEH CnocobCTBOBATh YBAaXXEHUIO rpaXkaaH K rocygapCTBEHHbIM
opraHam W opraHaM MECTHOro camoyrnpaBrfieHusl, ydpexaeHnsM coumanbHoro obcnyXnBaHusi, COOTBETCTBOBATb
oOLEenpuHATOMY [OEeNOBOMY CTWSIO, KOTOPbIA OTAMYalT OUUMANBbHOCTb, CAEPXKAHHOCTb, TPaAULMOHHOCTb,
aKKypaTHOCTb.

[V. OTBeTCTBEHHOCTb 3a HapyLueHue Kogekca

22. HapyweHue pabOoTHMKOM OpraHa ynpasfeHWs couMarnbHOWM 3alMTbl HacerneHws nonoxeHun Kogekca
NOANEXNT aHanu3y u npu MNOATBEPXAEHUN pakTa HapyleHus - MoparbHOMY OCYXOEHWI0, a B criyyasix,
npeaoycMoTpeHHbIX dheaepanbHbIMK 3akoHamMK, HapyLleHve nonoxeHu Kogekca BrneveT npuMeHeHne K paboTHUKY
opraHa ynpasneHus counanbHOW 3allmTbl HAceNeHs Mep IPUaNYECKO OTBETCTBEHHOCTMW.

23. CobnogeHne paboTHMKOM opraHa ynpasfeHusi coumanbHOM 3alimTbl HaceneHns nonoxeHun Kogekca
yynTbiBaeTCA Npu MNpoBeAeHWMU aTTecTauuin, OopMMpOBaHMM KagpoBOro pesepBa AN BbIABWKEHUS Ha
BbILLECTOSALLME JOIMKHOCTM.

24. HapyweHve paboTHMKOM YyupexaeHus coumanbHoro obcrnyxuBaHWs nonoxeHwu Kogekca noanexut
OCY)XOEHMIO Ha 3acefdaHnn OOLLeCTBEHHOrO (MoMevYMTenbCKOro) CoBeTa yupexaeHus CoumanbHoro obcnyxmBaHns
(nanee - Coser).

25. CoBeT BO B3aMMOOEWCTBMU C aAMUHUCTpaUMEN ydpexaeHus coumanbHoro obcnyxueaHus obcyxaaet
dakTel HecobnogeHnss TpeboBaHunm K cnyxebHoMy noBegeHWo paboTHWMKa yypexaeHus coumanbHOoro
obcnyKnMBaHWs, BHOCUT MpeanoXkeHus no 3awuTe MnpaB U MHTEPECOB KIWEHTOB couuvanbHbIX Ciyxb, a npwu
HeoBX0AMMOCTU O HanoOXeHUN Ha paboTHMKa AMCLMNNNHAPHOro B3biCkaHus. PeweHns CoBeTa yunTbiBalOTCA Npu
npoBeAeHUn aTtTecTaummn, NPoaBKEHUN NO CNyx6e 1 NooLLPeHNsaX COOTBETCTBYIOLWEro paboTHuKa.




